“Dear Reader,
Welcome to our 2nd newsletter of 2018. Without doubt the rigorous CQC Inspection undertaken earlier this year was a
highlight and was enhanced upon further with our successful accreditation of ISO 9001 in April. We have also been working
hard to improve our presence on social media and hope you have found it helpful to keep up-to-date with our activities. Following positive feedback we are continuing to place the most recent organisation chart on the back of our newsletter. I hope
you enjoy reading about all that we have been doing.”
Kate Allen CEO

Autism at Kingwood CQC Inspection: Good with elements of outstanding
On February 28th and March 6th 2018, the CQC undertook an inspection of Autism at Kingwood, inline
with its duties, to check whether as a provider we are meeting the legal requirements and regulations
associated with the Health and Social Care Act 2008, to look at the overall quality of the service, and to
provide a rating for the service under the Care Act 2014.
“I am pleased to be able to share with you the ratings from our recent inspection.
We achieved the following ratings which we are tremendously proud of and want to thank everyone at Autism at
Kingwood for all their contributions and hard work:
Is the service safe? Good
Is the service effective? Good
Is the service caring? Good
Is the service responsive? Outstanding
Is the service well-led? Good
The inspections carried out by the CQC are rigorous with every element of the services and management of Autism at
Kingwood being closely inspected. Therefore we can truly celebrate the ratings we have received. Whilst there is a lot
of amazing work going on for the people we support, we recognise that there are areas that we need to improve upon
and are confident that we will be able to achieve this and build upon these areas. ”
Estelle Christmas, Chief Operating Officer

What is the CQC?
The CQC is the Care Quality Commission. The CQC monitors, inspects and regulates services to make sure they meet
fundamental standards of quality and safety and they publish what they find, including performance ratings to help
people choose care. They regulate across the care industry, including hospitals, GPs and doctors, care homes, community based services including those for people with learning disabilities, mental health services and home care
agencies.

Why is the CQC important?
The CQC looks at a number of things to ensure a fundamental standard of care. Where this level of care is surpassed, a service provider can receive a good or outstanding rating. If a service provider is rated ‘requires improvement’ or ‘inadequate’, the CQC has
power to take action to protect people from being harmed by poor services.

The full CQC report for Autism at Kingwood can be accessed:
on our website : www.kingwood.org.uk
or from the CQC website : www.cqc.org.uk
If you would like a copy, please contact info@kingwood.org.uk
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Autism at Kingwood founder wins lifetime achievement award
We are very proud to say that Autism at Kingwood founder, Dame Stephanie Shirley CH received the top
accolade, the Lifetime Achievement Award, at the Autism Professionals Award in March, in honour and recognition of her commitment to improving the lives of autistic people through her foundation. Dame Stephanie is a
true inspiration to all of us and to find out more about her life and philanthropic activities visit

Autism at Kingwood stand at

Raising Autism Awareness at Asda

The Autism Event, Maidenhead
Autism at Kingwood
appeared at ‘The Autism
Event’ in Maidenhead in
April, alongside other local
autism charities, including
Autism Berkshire, The Autism Group, Stand Out for
Autism and Parenting Special Children. Adela Warrington,
Autism at Kingwood regional director, said of the event:
“It was really good for us to be able to network a wide
range of other providers and to exchange contact details.
We spoke to parents who have children at the end of
their time in education and heading towards adult

Support staff and some of the people we support did a
fantastic job of raising awareness of Autism for Autism
Awareness week at Asda in Lower Earley. Branded balloons and bags were given out alongside cakes and information leaflets. As an added bonus we raised £130.22!
Thank you to all who helped out on the day, and to Asda
Lower Earley for allowing us to have a stand in their foyer.

services, who wanted information on what options their
children have for support and accommodation.
There were 80 visitors to the event and this also included
some children who were able to make use of a quiet

Waitrose Green Token Scheme

room which had art and craft material available.

Once again a big thank you to

It is so important for Autism at Kingwood to have a pres-

Waitrose, and the local communi-

ence in the community and to be able to confidently talk

ty for their continued support of

about the excellent specialist support we provide.”

Autism at Kingwood and donation
of £291 from their green token
scheme, this time at the Oxford
road branch in Reading. If you

Incentive Scheme - Recommend a friend
Do you know someone who may like to work for Autism at
Kingwood? Introduce them & you get
£50 Amazon vouchers when they start* & £100 cash on 3
months!
*When starting a permanent position

have a Waitrose near you, the application process is a
single page short form which you can collect from your
local branch and then drop back off at the same location.
If you would like to nominate Autism at Kingwood but
would like help with the form, please contact us at
info@kingwood.org.uk. Waitrose have been a fantastic
support to Autism at kingwood, and any

For information contact Julie :
Julie.Harmsworth@kingwood.org.uk

help you can give us to access this opportunity is greatly appreciated.

or 01189 310 143
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Woodley Carnival Saturday 9th June—
come along!!
Autism at Kingwood
will be having a stand
at the Woodley Carnival this year, come
along and say hello!
The 58th Woodley
Community Carnival
takes place on Saturday 9th June and is held on the Memorial Field (next to the Oakwood Centre) on Headly
Road, Woodley, RG5 4JZ. The carnival has a Heroes and
Villains theme this year, and there are a range of acts,
shows and activities to suit all tastes, including car show,
flower show, dog show, photographic show, model railways, traction engines, caged birds and even some exciting exotic animals!

New Didcot Office
Sadly our old Abingdon office could no longer meet our
needs, but we are very pleased to say we have a lovely
new premises, including training rooms, at
Baptist House
129 Broadway
Didcot
OX11 8XD
The improved facilities will make training far more
accessible to our staff based in Oxfordshire and Buckinghamshire, and save a lot of travel time and money
for those on training.

Autistic Pride day celebrates of the neurodiversity of
people on the autism spectrum, and recognises the
innate potential in all people.
Ahead of Autistic Pride Day, Autistic Pride Reading will
be held on 10th June 2018, 11-4 pm at Prospect Park in
Reading. Activities include miniature train rides, musicfree chill out to lights in the disco dome, crafts and lots
of talks about positive autistic life. There will also be a
facilitated autistic adults talking circle.
More details of this event came be found on the autistic
pride reading website.
www.autisticpridereading.co.uk/events

What’s On?
June
Wednesday 13th
July
Tuesday 10th
Monday 16th
Tuesday 31st
August
Wednesday 22nd
September
Tuesday 11th
October
Monday 15th
November
Monday 12th

2 x Thames boat trips from Henley
Fun Day and Barbecue at Path Hill
Ice Skating in Oxford
2 x Thames boat trips from Henley
2 x Thames boat trips from Henley
Fun Day and Barbecue at Path Hill
Ice Skating in Oxford
Ice Skating in Oxford

Also each week from March to October there are Horticulture sessions at Path Hill and each month there is Tuesday
Club at Wallingford Methodist Church

General Data Protection Regulation
(GDPR)
From 25th May 2018 the Data Protection Act is being
replaced by the General Data Protection Regulation
(GDPR). These changes have been introduced to further
protect your data privacy and to give more control of
your data to you. We have produced a new Data Protection Notice, incorporating the changes introduced by
the GDPR. This can be found on our website alongside
our newsletter subscription. If you wish to change your
contact preferences, please email in-

For more information or to attend any of these events,
please email bob.horwood@kingwood.org.uk
or tel 0118 931 0143

Do you have any news to share?
If you have been fundraising for Autism at Kingwood,
or have any exciting news you would like to share,
please email abi.cowley@kingwood.org.uk
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