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“His mother told me when he was at home
he could be so violent she would have to
lock herself in the bathroom for her own
protection. Now she will tell you they
feel just like the parents of any grown up
son; he has his own house and they visit
him and in between can have a life of
their own.”
A Parent
“He has greater self confidence now;
he trusts staff, is better adjusted, has
more communication skills. He used to
be disruptive, challenging behaviour,
scratching staff. We never used to be able
to go into cafes, he might go and dump his
drink on someone. Through training the
staff got a better understanding.
It’s an educational role; people must
be motivated, given choices; you do the
research; you wear about fifty different
hats; one minute you are cook, then
cleaner, then swinging from the trees;
you’re helping the psychologist to make the
right diagnosis, you’re calming someone
down after a violent outburst; you have to
have so many skills.
A Kingwood Staff Member

Kingwood believes that people with
autism can be enabled to live full
and active lives in the community.
We profile eight of those who have
successfully moved into their own
homes with our support.

I should like to introduce to you
eight people with autism whose
stories we tell in this booklet. All of
them are enjoying lives of a quality their families did
not think possible before they came to Kingwood.
These are real life stories and the names are their real
names. We are very grateful to Giles, John and Paul;
to Lena, Derryn and Stuart; to Lee and Davey and to
their families for sharing their experiences with us.
You will read about the excitement of becoming
a tenant in their own house or flat, of choosing
their own furniture, answering their own front
door bell, taking up new activities in the community
and making new friends. At Kingwood we are
playing a pioneering role in developing new ways
of supporting people with autism to achieve their
potential. We believe that although autism is a
serious condition given the right support it need
not prevent people from enjoying the life they
want to live.
Our approach is straightforward. We concentrate
on the individual not the condition or label they
come with. Working in partnership with the families

we strive to meet their needs and aspirations,
to understand their anxieties and develop ways to
minimise difficult behaviour.
The families tell us of their frustration and
exhaustion in dealing with a system that is not
geared to the specific needs of people with autism.
Many come to us after repeated failures of care
elsewhere. The eight people we profile have all been
through periods of crisis: some have been expelled
from school or asked to leave residential care
homes at short notice. Their parents have had to
deal with the violent behaviour that can follow when
people with autism experience great anxiety and
some had not been able to have a day out together
until Kingwood took over the support of their son
or daughter.
A new national strategy for adults with autism
is currently being drawn up. We hope these stories
exemplify what can be achieved with the right
kind of support. We are grateful for a generous
grant from The Mercers
Company for the production
of this report.

Foreword by the Chairman
Lady Hornby

Autism is a life-long brain disorder that is
normally diagnosed in early childhood.
People with autism have difficulties
communicating, forming relationships with
others and find it hard to make sense of the world
around them.
Autism is a spectrum disorder varying in
symptoms, severity and impact from person to
person and ranging from those with no speech
and limited cognitive ability to those of high
IQ and typically highly-focused interests and
abilities. Repetitive behaviours are common
across the spectrum, which includes Asperger
Syndrome. This is a form of autism in which
speech development and IQ are normal, but in
which social disability can be compounded by
depression or other mental health problems.

About
autism

Reference: Autistica

Some people with autism demonstrate
significantly challenging behaviours; most need
specialist support and care.
Boys are four times more likely to be diagnosed
with autism than girls.
In total more than half a million people in the
UK have autism.
Autism affects people of all racial,
ethnic and socio-economic backgrounds.

Our Mission “To pioneer best practice that
acknowledges and promotes the potential of
people with autism. To disseminate this practice
and influence the national agenda.”
Our History Kingwood took the first step
in pioneering when Dame Stephanie Shirley
brought her own son and other young men out
of institutional care to live in ordinary houses in
the community. She founded the charity in 1994.
Kingwood has grown steadily over the years and
now supports over fifty people with autism.
Our Services While Kingwood retains some
residential accommodation in recent years we
have been moving people into their own house or
flat under supported living arrangements. They
either part own or are tenants in their own homes,
paying rent through housing benefit. Some choose
to live on their own, some to share with one or
more others of their own choosing. Kingwood is
contracted by Social Services to provide support
which is often round the clock, one on one.
Our staff are trained in a wide range of skills to
respond to the needs of the people we support.

About
Kingwood

The Philosophy that underpins The Kingwood
Approach may be described as:
Person centred We assess the individual’s needs
and aspirations and draw up an individual support
plan. This will include developing skills for daily
living, leading to a greater degree of independence
and encouraging a broad range of interests to help
unlock potential.
Partnership Everything is done in partnership
with the people we support and their families.
Creative and Innovative We try to find
solutions to the anxieties that people with autism
experience and to develop ways of minimising
difficult behaviour.
Our Future We plan to continue our steady
growth and to open special services for young
people leaving school. We are actively engaged
in research projects including one looking at the
design of housing for people with autism.
Our Finances Local authorities pay for the basic
care of the people we support but we fundraise for
some of the activities, training and education that
we offer and for research.

I knocked on the door
of Davey’s corner
house and noticed
the window sills lined
with model cars.
Davey part owns his
house with a housing
association. As he had lived there for eleven
years it definitely had Davey’s stamp on it.
From a vast collection of cuddly toy animals
including two recent purchases of gorgeous
soft elephants, his collection of mugs
depicting various animals, to his sitting
room walls covered in pictures of cars, it
was clear that he was a collector.
Having left home in 1995 after a difficult
time and struggling with depression he
moved into a group home. His parents told
me that he had never really settled and had
refused even to unpack his suitcase. During
careful discussion with Kingwood staff
Davey said that that what he really wanted
was his own home near his Mum and Dad.
His father recalled that the day the decision
was made he was on cloud 9, a happy man
and promptly set about unpacking his case.
Following visits to various houses and
flats Davey found the one he wanted and
arrangements were made for purchase .His
parents noted that he is so proud of his new
house that he doesn’t even want to go away
Davey is a 44
year old man
with Autism,
learning
disabilities and
epilepsy

on holiday any more! They feel that the
move has led directly to his increased level
of happiness
Davey told me about his weekly routines
which included computing classes on
Monday at a further education college.
Davey can now find the cars he wants to
see on the internet and can copy, paste
and print. Tuesdays is cookery classes
and on Wednesdays he has 1:1 session on
relationships and personal behaviour. This
forms the basis of the weekly programme

which the staff have drawn up with him.
Following years of attending a day centre
for people with learning difficulties the
staff noted that he rarely joined in, mostly
sitting in the corner sleeping. One day, 4
years ago he point blank refused to go. After
careful investigation to see if a particular
incident had caused him to react, the staff
supported his decision by stopping his
attendance and discussing alternative
courses. Accompanied by staff, one of
his current goals is to develop greater
confidence on buses and trains .He sees his
parents regularly who are close enough to
pop in for tea and they enjoy going out for
meals and watching sport together, He has
a diverse taste in TV programmes – sports,
University Challenge and the Clangers.
Unusually he enjoys going to the dentist
where in his own words he is ‘buzzled!’
Of great importance is the close
relationship the staff team have built with
him for over 5 years with one member of
staff who has known him for 12 years. This
continuity means that key favourite phrases
and particular words that he likes the sound
of are instantly recognised as indicators of
mood. Initially not happy to be touched,
Davey now enjoys tickling – in moderation,
like us all. Future initiatives include a money
course and following up an interest in dancing.

Davey’s story ‘Once the decison
was made to move into his own home,
he was on cloud 9, a happy man’

When I arrived
Derryn was upstairs
listening to his Ipod in
the large light living
room with a picture
window overlooking
fields. Despite his lack
of speech, Derryns pleasure at seeing his
mum Julie when she arrived was evident.
He eagerly got out the trays she had bought
him for Xmas so that they could sit together
on the sofa and play games.
Julie had recently trained in holistic
massage and Derryn keenly took advantage
of his back, neck and shoulder massage
signalling his interest by going to the
massage table stored in another room and
tapping it.
His good looks and physique were
reputedly a magnet for girls when he goes
out and he enjoys music with a good beat
like many young men his age. A regular
swimmer, Derryn enjoys watching sport on
the TV with his Dad when he goes home on
Sundays.
Derryn’s history mirrored many of his
peers. Julie recognised that all was not well
with her son at 14 months. Derryn moved
through playgroup, nursery and a specialist
unit in a mainstream school where he only
stayed for 18 months.
Derryn is a 23
year old man
with Autism and
epilepsy

At the age of 7 and described as a
very complex and extreme case, Derryn
went to an out of county boarding school
because there were no local facilities. The
placement failed and the county provided
24 hour care in the home whilst alternatives
were sought. Another residential school
was found but lost its educational licence.
Finally he was excluded from his last school
at 2 days notice. It was then when he was 19
that his parents heard about Kingwood who
immediately took over his care in the home.

In a house provided by his family
Kingwood continue to provide 24 hour
support. An innovative funding package
was put together with the family holding
an annual budget from social services and
directly funding his care on a monthly
basis. They have also been able to use the
budget flexibly to allow for 2:1 staffing in
the initial stages which has now settled
to 1:1 .Once a house was found and made
ready, fun visits were made ensuring
continuity of care staff during the
transition.
His favourite snacks of ice cream and
cake were in the fridge when he visited the
house and on the day he moved in, exercise
equipment was all in place to soak up the
excess energy, and turn the event into a fun
family experience.
Five years on his parents Julie and Bob
confirmed that Derryn was happier and
more content with fewer bouts of anxiety.
Epilepsy continues to create anxious times
for the family and the staff are trained to
deal with emergencies.
The parents of this young man in his
early 20’s both believe that there is further
scope for Derryns development. Kingwood
has provided stable support for the last 5
years and the stage is set for continuing
improvements in his quality of life.

Derryn’s story ‘Happier, more
content with reduced bouts
of anxiety’

“This is my flat” said
John who was clearly
anticipating my visit.
He waited in the
hallway while I went
into the office on the
ground floor to meet
the staff. Not wanting to delay his plan to
go rambling that afternoon he welcomed
me into his flat and I met Michael his
support worker. John confirmed that he
had chosen and bought his furnishings and
that his flat was decorated in his choice of
colours. The positioning of his furniture
mirrored that in his previous home.
Looking around the lounge John’s love of
football was in evidence with posters and
he told me that he had a season ticket for
Reading. John loves all kinds of music from
classical to the dance club and the local
disco on Tuesdays. Routine and consistency
were important when he moved in to the
recent development of individual flats in
2008 after 7 years in a Kingwood supported
group home. Michael, who had worked
with him there, outlined the ways in which
they had worked hard to keep continuity of
routine, environment and staffing between
the two settings. Previously there had been
more of a communal element to his home
where residents had their own bedroom
John is a 51
year old man
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and learning
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but common lounge and kitchen. Having
his own front door took a bit of getting
used to but there was real pride in his voice
regarding his own home.
John described his weekly routines
which now included going shopping on
Tuesdays instead of Mondays – a major
change. He is a regular at Weatherspoons,
Macdonalds and on Fridays goes for 1:1
activities at a centre called Stepping
Stones. He showed me some of his many
photo albums with photographs of him

with family and friends at occasions and
with his father who sadly died last year.
His sister picks up the story of John’s
history. Diagnosed at 4 years of age, John
started at a private nursery and then went
to a specialist boarding school from 8–16.
After school he went to a local training
centre for people with learning disabilities.
From age 20 he went into residential care,
making 2 further moves before settling into
a Kingwood home at the age of 43.
One of the striking elements prior to
Kingwoods support was that he was
placed in homes for people with various
learning disabilities. One of the homes
provided accommodation for people with
Downs syndrome. This proved to
be catastrophic for John because the staff
did not understand the difference between
his and the other residents needs. He
became extremely aggressive, needing
medication and becoming incontinent
for the first time.
His sister noted that the approach
at Kingwood was totally different as it
specialised in Autism. “There was space
in the garden, creative solutions were found
to some of his habits and he came
off medication. People understand him,
we can take him anywhere, it’s not a
problem.”

John’s story ‘After moving into
Kingwoods services he became our
John again, cheeky with a sense of
humour and reduced anxiety’

With those words
regarding her
favourite mouse
patterned mug Lena’s
mum knew that her
daughter was happy to
move away from home
and that she was aware that this was not a
respite visit.
Lena and the family have experienced
a number of transitions as Lena was born
in southern Germany moving twice before
settling in Oxford when she was 14 years
old. Lena went to a special school and at 16
to the only college in the county which ran
different levels of courses appropriate for
her. In 2007 mum felt it was crunch time.
Lena’s parents went to a review meeting.
What next? Lena was transferred to the
Adults Disability team and a new care
manager took over.
As both parents worked full time,
Connexions, a local authority service for 16
to 25 year olds, became involved. A one year
specialist college placement was organised.
This was then extended to a second year.
Here, a dedicated post for managing
transitions made all the difference and
work experience at ASDA was organised.
As Lena was coming up to 22, further
education was not an option. In December
Lena is a 22year
old woman
with ASD and
epilepsy

2008 a disability team member spoke to
Lena’s parents and said “I may have found
something” The suggestion was supported
living in a Kingwood shared house. The idea
was put to Lena in a series of discussions,
visits were made to see her room and she
loved it.
Things moved quickly with the disability
team as they put the benefits package
together. Her mum chased the signing
of the housing association papers that
would ensure the flow of housing benefit.

Meanwhile Lena chose items to furnish
and decorate her room. She was excited
about moving in and had met and liked
another resident. As it is only 3 miles from
home, it is easy to maintain close links.
Before she moved in Kingwood staff
shadowed Lena at home and college to
observe her likes and dislikes. At college
Lena started dancing, sports and attending
the youth club which she still enjoys. She
has also continued going to a day centre
one day a week as well as maintaining her
work experience at ASDA, supported by
Kingwood staff.
Lena’s mother recognises that this was
be a major milestone in all their lives and
outlined her hopes for the future; that Lena
would develop greater independence, be
safe and secure and build a life for herself.
After 22 years of constant responsibility
supported at times by neighbours, schools
and respite care it was time for her daughter
to leave home. She knew that her role would
be to continue to support her, however
now she sees that with the encouragement
of Kingwood staff Lena is taking up new
interests, including dancing, pottery
classes and becoming more independant.
In words all parents will recognise “I
know it is one step at a time. It doesn’t have
to be tomorrow”

Lena’s story ‘Can I take my mug
to my new flat?’

“My flat” beamed
Lee as he opened the
door at our knock.
Hazel, the Kingwood
team leader and I were
welcomed inside. We
sat on his sofa and
speculated on the reason for the fire engine
attending at a house across the road. From
the football posters on the walls Lee clearly
enjoys the game which he watches on TV at
weekends. He was due to go to a match that
afternoon with his ex foster parent, Derek.
Other pictures around the room included
two of Lee in the snow down by the river in
early 2008. He remembered the flooding
there earlier this year which resulted in the
picnic tables floating in the water!
Lee told me of his enjoyment of horse
riding and going to the pub for lunch, his
favourite meal being lasagne and drinking
Coca-cola
Derek commented he had settled in
remarkably well, far better than he and his
wife had anticipated. He used to present
challenging behaviour on a regular basis,
involving minor aggression, shouting,
slapping and pulling hair. Now Kingwood
staff have a consistent approach, giving him
constant reassurance and have taught him
how to let them know when he is becoming
Lee is a 30
year old man
with Learning
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epilepsy and
autistic traits

anxious, means that the number of such
incidents has greatly reduced. He loves his
flat, likes the things in it and crucially for his
parents peace of mind is happy to go back
there after weekend and holiday visits. Derek
has noticed a growing independence and Lee
has even opened a local bank account.
Derek and Jean had fostered Lee from
the age of 9 months and became adult
placement carers when he was 18 to enable
him to remain in the family. Now in their late
60s and early 70s Derek recalled contacting

social services to discuss a move as they
wanted to ensure he had a secure future in
case anything happened to either of them.
After 2–3 years of intermittent discussions
a new social work team leader arrived
who introduced the idea of individual
tenancy flatlets. Although there were a
few hiccoughs such as building delays and
regulations that meant that Lee couldn’t go
inside the flat until the tenancy agreement
was signed, preparations continued. Derek
and Jean talked about it with Lee and got a
positive response. Discussions started about
what he was going to take with him and what
colours and furnishings he would like. With
a lease signing day agreed a formal transition
plan was drawn up in earnest between all
the parties. A Kingwood organised staff
team and Lee visited the development to
meet them, discuss activities and agree a
care plan. Staff shadowed Lee on several
occasions at home, at a day centre where
they met with support workers and went
with him to the riding stables, pub and
swimming.
After signing the lease, the furniture was
delivered and Lee spent his first night in his
new flat. Derek recalls the nervousness he
felt like any parent leaving their son for the
first night in a new home, so he offered to
stay the night. To his surprise Lee refused!

Lee’s story Derek recalls the
nervousness he felt like any parent
leaving their son for the first night
in a new home, so he offered to stay
the night. To his surprise Lee refused!

After my long drive
Paul made me a most
welcome cup of tea.
Paul showed me round
the house he shares
where he is supported
by Kingwood staff.
Everything was, clean and tidy, just as he
likes it. Paul showed me the bird feeder in
the garden which he could observe if he sat
very still at the table on the patio. Here he
likes to use the scanner he had been given
by his grandparents to listen in to the airline
pilots talking to air traffic control as they
flew overhead. Up in his bedroom airplane
posters cover the walls, confirming his hobby.
Paul told me that he never used to go out
before he moved to his own home. Now his
weekly schedule sounded exhausting with
music on Mondays, Bingo on Tuesdays,
Thursday disco and table tennis at the
youth club. For the first time in his life he
plays in a football team at weekends.
When his mum joined us after work,
she explained that Paul went to a special
school from the age of 4 to 16. As a single
working mum she found the years post
school extremely difficult. Dealing with
bureaucracy was not a happy experience
with frequent changes of personnel who
had little understanding of Autism. Respite
Paul is a 27 year
old man with
Autism

care was followed by placements with 2
foster families, which failed to meet his
needs. Paul was bored and spent most of
his time, including eating meals sitting on
his bed in his room. She mourned the once
close relationship she had with her son.
A new social worker suggested
Kingwood supported accommodation
where he could take his own belongings
and shop for his own furniture. With
Kingwood support he was involved in all
the decision making. His mum noticed a

transformation take place from the day
he moved in. He used to tap the water
taps before using them. He has moved
from needing 148 hours support a week to
98. Due to his regular activity plan he no
longer exhibits compulsive behaviours. He
was more confident going out on his own,
shaving, showering and cooking. He has
a huge improvement in his social life and
was looking forward to a holiday at Butlins
again this year. In her words she felt she
had her son back and could see his growing
independence. He has requested that
she phone him 2–3 times a week instead
of daily. A benefits package put together
with Kingwoods expertise reduced her
financial burden and enabled Paul to live
independently. He proudly showed me his
agreement with the housing association.
Her words of advice to any parent going
through transition were not to sit back, but
to make an active input. For example, she
felt Paul needed more male contact so the
staffing was adjusted. Towards the end of
our meeting, Paul turned to his mum and
asked “What is autism mum?”
“Everyone is different” she said, “Some
people find some things more difficult than
others.” Paul thought for a moment and
said “I don’t like potholing.” His mum and
I agreed – neither did we!

Paul’s story ‘I’ve got my son back’

Come in, shouted
Giles from the
kitchen. I walked into
the modern, neat end
of terrace house to
say hello to Giles and
meet the team leader.
Taking my hand, Giles showed me round
his house including his bedroom, bathroom
and relaxing room painted blue with his
help, with his new flat screen TV and a
precipitously tall tower of Lego. Looking
out of the window, Giles confirmed that
he wasn’t a keen gardener but enjoyed
barbecues.
Giles mother described the lead up to
what he still called his new home although
he has lived there for 6 years.
A typical story unfolded of hostels,
special schooling with other children with
learning difficulties, an adult hostel and
a training centre for people with learning
disabilities ,too big and not attuned to
the needs of people with Autism. This
was followed by a mixed group home
precipitating a crisis and one weeks notice
of eviction.
After 18 months of social service help
in the home 9am–7pm, Kingwood was
discovered through contacts and initially
Giles moved in to a group home with three
Giles is a 44 year
old man with
autism

others. One immediate difference was that
Kingwood specialised in autism and was
therefore able able to tailor their support
to his needs. Still difficulties remained
with four autistic people living in the same
house and when the opportunity arose
for individual flatlets / houses there was
general agreement that this would be ideal
for Giles.
For one thing, his precious arrangement
of different sized balls made with carefully
selected magazine paper would not be

disturbed by others whenever he went out!
His mother and staff agree that since the
move to individual supported living Giles
is a much happier man, calmer with fewer
occasions of challenging behaviour and a
restored sense of humour. This manifests in
playing games particularly role play where
he enjoys playing the part of burglar with
the staff role playing as a policeman with a
deep voice.
He is doing more for himself, getting
dressed, assisting with cooking and has
discovered a love of canoeing. His weekly
activities and staff rotas are reassuringly
shown in picture form in schedules on the
walls.
Care was taken in the preparation for
the move and his mother describes it as
definitely the best arrangement so far.
She had always felt he would be better off
on his own.
Aside from regular cookery classes
and swimming and keen to make up
for lost years, staff are actively looking
for opportunities that will promote his
growing confidence.
“Take care” he shouted as I waved
goodbye. As I left, the words of a tutor for
16–19 year olds in a specialist boarding
school for young people with autism rang in
my ears – It is never too late.

Giles’ story ‘A much happier man with
a restored sense of humour’

Stuart answered his
mobile phone and
we arranged to meet
at 11am on Friday
morning. He has lived
in a one bedroomed
flat in a recent
development for 5 years, a short walk from
his parent’s house. He spends time each
week with Kingwood staff.
As soon as I walked into the living room
I saw the massive drum kit dominated and
he explained his love of jazz and pop music.
Learning to read music, he has theory and
practical lessons every Thursday. I asked if the
neighbours minded but he shrugged and said
they had only knocked once! Whilst he made
tea, he talked about his early life when he had
been at boarding school in close proximity to
a farm where they kept pigs, sheep and geese.
He particularly liked the lambing season.
After school he lived at home for a while and
had 2 unsuccessful years at college which he
didn’t enjoy. He was mixed in with a group of
people who needed far greater support than
he did, so that he was left to do colouring
in, jigsaws and snakes and ladders. He
remembers asking if there was more he could
do as he was so bored.
He then went to a different college to
do cookery classes but was asked to leave.
Stuart is a 29
year old man
with Autism

His mum subsequently went through a
range of recipes with him and he is now
self sufficient. Looking back he found it
frustrating to be put together with people
who needed greater support but was
keen to point out that he would never
discriminate against them because of their
disabilities.
His mum subsequently told me that
Stuart was diagnosed with Autism at
9 years old. After spells in special units
for people with physical and learning

disabilities, he was excluded because he did
not fit in. He didn’t settle until he was 16
and went to a weekly boarding school that
catered specifically for people with autism.
But at 19 he had to leave. There was no
transition service and no help from social
services apart from a suggestion that he
apply for housing. His mum discovered the
existence of Kingwood through an advert
for support workers in the local paper.
His mum and dad bought the flat and he
pays nominal rent on it. He pays the bills
every week at the local post office or bank.
Initially when he moved in, his mum or
dad slept in the flat for several months and
after that he was fine, although he keeps his
phone by him in case of emergencies.
He told me he is very happy in his flat
and enjoys his independence. He has a well
structured week, staff and family spend
time with him, his “brilliant” support
worker friends accompany him to social
events in Newbury at weekends where
he meets his girlfriend. He has suggested
moving to Newbury but acknowledges he
would miss his coffee shop visits with his
mum. He enjoys going to Head Office once
a week to help out with admin tasks.
I waved goodbye as he got ready to go
into Newbury to meet a mate – a member
of Kingwood staff he had known for 5 years.

Stuart’s story ‘When I first moved in,
I didn’t have the confidence. Now I will
try anything’

Planning Planning for a move from school to adult
based services requires careful preparation from
Year 9 onwards. Many schools have specific posts
to deal with this transition. When moving from
other residential settings or from home you are
entitled to an assessment from the social services
adult care department. Ask for a meeting.

parents who have been through the process, looking
at national websites including the National Autistic
Society and Transition Information Network.

Preparation Moves require preparation in the
form of gaining skills in independent living, visiting
the new location, meeting the staff team, the staff
team shadowing your son or daughter in their
weekly activities and at home. Ask for a transition
support plan with dates.

Approach Look for an evidence based structured
approach that will support and promote your son
or daughters development as well as systems to
manage challenging behaviour and risks.

Pester Find out who the adult care manager will
be who will be taking on the responsibility and will
help with finances, benefits etc and should know
what is available where
Research Find out what’s available by contacting

A checklist
for parents

Specify Look for Autism or ASD specific support
so that the particular needs of your son or daughter
will be understood.

Experiment Be prepared to challenge current
systems and to be part of pilots examining new
ways of funding services.
Partnership Continue to be involved in the
support and development of your son or daughter
by working in partnership with the chosen provider
of support.
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